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February 19, 2007 UCCUMEN L ‘. i

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

T-04036A-07-0108

Re: Frontier Communications of America (T-04036A) Application for
Certificate of Convenience and Necessity to Operate as a Facilities-Based
Competitive Local Exchange Carrier in the State of Arizona

Dear Commissioners and Staff:

Enclosed please find an original and 13 copies of the application of Frontier
Communications of America (“FCA”) for a certificate of convenience and necessity to
operate as a facilities-based competitive local exchange camier in the State of
Arizona. FCA is seeking authority to operate within Qwest's service territory
statewide in Arizona but, as reflected in its proposed tariff, will initially confine its
operations to the following Qwest exchanges: Cottonwood, Flagstaff, Joseph City,
Payson, Prescott, Sedona, Williams and Winslow.

Please direct any communications regarding this application to me at 801-256-9560,
at P.O. Box 708970, Sandy, UT 84070-8970, or at chuttsel@czn.com.

Sincerely,

{1

Curt Huttsell, Ph.D.
Manager, Govemment and Extemnal Affairs

Arizona Corporation Commission

DOCKETED
FEB 2 0 2007

AR
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service: N/A
Docket No.: Date: Date Docketed:
Type of Service: N/A
Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

appropriate box(s).
Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

OO0 = OO

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark the

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Frontier Communications of America
P.O. Box 708970

Sandy, UT 84070-8970

Phone: 801-256-9560 Fax: 801-256-9561

E-Mail: <chuttsel@czn.com> <http://www.frontieronline.com/>

(A-2) The name, address, telephone number (including area code), facsimile pumber (including area code), e-
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http://www.frontieronllne.com

(A-3)  The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from that
listed in Item (A-2): N/A

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Management Contact:

Curt Huttsell, Ph.D.

Frontier Communications of America
P.O. Box 708970

Sandy, UT 84070-8970

Phone: 801-256-9560 Fax: 801-256-9561

E-Mail: chuttsel@czn.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Attorney and/or Consultant:

Kevin Saville, Esq.

Frontier Communications of America
2378 Wilshire Blvd.

Mound, MN 55364

Phone: 952-491-5564 Fax: 952.491.5577

E-Mail: Ksaville@czn.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Barbara Saunders

Frontier Communications of America
3124 Stockton Hill Road

Kingman, AZ 86401

Phone: 800-605-3290 Fax: 877-718-1432
E-Mail: Bsaunde cZNn.com

(A-7)  What type of legal entity is the Applicant? Mark the appropriate box(s) and category.
D Sole proprietorship

D Partmership: _____ Limited, ____ General, ____ Arizona, ____ Foreign
D Limited Liability Company: ____ Arizona, _____ Foreign

X Corporation: “§”, __X__“C”, Non-profit

D Other, specify:

(A-8) Please include "Attachment A™:
Attachment “A” must include the following information:

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, or
other entity in Arizona.

2. Alist of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

3. Indicate percentages of ownership of each person listed in A-8.2. N/A
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(A-9) Include your Tariff as "Attachment B".
Your Tariff must include the following information:
1. Proposed Rates and Charges for each service offered (reference by Tariff page number).
2.  Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).
3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number).
4

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff page
number).

5. The proposed fee that will be charged for returned checks (reference by Tariff page number).

(A-10) Indicate the geographic market to be served:
[___] Statewide. (Applicant adopts statewide map of Arizona provided with this application).
X Other. Describe and provide a detailed map depicting the area.
Please see Attachments B-1 (Map) and B-2 (Description of Geographic Market).

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory commission,
administrative agency, or law enforcement agency. No.

Describe in detail any such involvement. Please make sure you provide the following information:
1. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Orders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by any
administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. No.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.
2. Reasons for the investigation and/or judgment.
3. Copy of the Court order, if applicable.

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via
1+101XXXX access.

X Yes No
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(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

For Long Distance Resellers, a $10.000 bond will be recommended for those resellers who collect
advances. prepayments or deposits.

l:l Yes l___' No

If "No", continue to question (A-15).

I:l For Local Exchange Resellers, a $25.000 bond will be recommended.

D Yes I:] No

If "No", continue to question (A-15).

D For Facilities-Based Providers of Long Distance, a $100,000 bond will be recommended.
D Yes D No

If "No", continue to question (A-15).

X For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended.
D Yes XNo

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the Applicant's
deposit policy (reference by tariff page number). Provide a detailed explanation of why the Applicant's superior
financial position limits any risk to Arizona consumers. As set forth in its draft AZ C.C. Tariff No. 2 in Sections
2.4.2 and 2.4.3, FCA will neither collect deposits or require payments in advance. In addition, FCA’s parent
company, Citizens Communications Company, is financially sound as demonstrated by its 2005 Annual
Report (10-K), which may be obtained by going to the following link:

<http://www.czn.com/documents/Citizens2005-A R-10K.pdf>

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of the
Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment “C”
before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material (Newspaper
Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service Providers, the Hearing
Division will advise the Applicant of the date of the hearing and the publication of legal notice. Do not publish legal
notice or file affidavits of publication until you are advised to do so by the Hearing Division.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the Applicant
will or intends to resell in Arizona:

Yes X No

If "Yes", provide the name of the company or companies whose telecommunications services the Applicant
resells.
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(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: None.

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC™) of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone number,
mailing address including zip code, and e-mail address.

FCA has obtained facilities-based authority to provide local exchange services in California, Idaho,
Montana, Nevada and Oregon.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that the
Applicant will or intends to offer in Arizona. None.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in Arizona
in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Please refer to “Attachment C” for a list of FCA’s key personnel.

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801. None.

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as
competitive by Commission Decision:

D Decision # 64178 Resold Long Distance
|:| Decision # 64178 Resold LEC
D Decision # 64178 Facilities Based Long Distance

X Decision#64178 Facilities Based LEC

B. FINANCIAL INFORMATION

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years.

X Yes D No

If "No," explain why and give the date on which the Applicant began operations.
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(B-2) Include "Attachment D".
Provide the Applicant's financial information for the two (2) most recent years.
1.

A copy of the Applicant's balance sheet.

A copy of the Applicant's income statement.

A copy of the Applicant's audit report.

A copy of the Applicant's retained earnings balance.

A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years” includes current calendar year or current year reporting period.

Frontier Communications of America’s 2004 and 2005 Confidential Annual Reports are on file with the
Commission.

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.
FCA will rely upon the financial resources of its parent, Citizens Communications Company.

(B-4) The Applicant must provide the following information.
1.

Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect the
maximum rates for which the Applicant requested approval. Adjusted revenues may be calculated as
the number of units sold times the maximum charge per unit.

Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at the
end of the first twelve months of operation. Assets are not limited to plant and equipment. Items such
as office equipment and office supplies should be included in this list.

If the projected value of all assets is zero, please specifically state this in your response.

If the projected fair value of the assets is different than the projected net book value, also provide the
corresponding projected fair value amounts.

Confidential “Attachment D-1” containing projected revenues, expenses and investments will be provided to
the Commission Staff when appropriate.
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SERVICES

(C-1) Indicate if the Applicant has a resale agreement in operation,

I:I Yes X No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
ANDY/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an Applicant
requesting a geographic expansion of their CC&N:

D Yes X No

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services in
Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

FCA intends to begin offering facilities-based local exchange telecommunications services during the
2nd Quarter of 2007.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1)  Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421:

X Yes Dl No
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(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where available, and
will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to provide this
service:

X  Yes D No

(E-3) Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

X Yes l:_-_l No
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that all
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this
application, I attest that I have read the Commission's rules and regulations relating to the regulations
of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the company will
abide by Arizona state law including the Arizona Corporation Commission Rules. I agree that the
Commission’s rules apply in the event there is a conflict between those rules and the company’s
tariff, unless otherwise ordered by the Commission. I certify that to the best of my knowledge the

information provided in this Application and Petition is true and correct.

ek otz

(Signature of Authorized Representative)

CUV+ /—-" q,'l"'l'é"e/ “

(Print Name of Authorized Representative)

Monoger Govt. s Ectevnel filka

-
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SUBSCRIBED AND SWORN to before me this z& day of {; ;,éua mf i ZQQ7

My Commission Expires ?- / Z: f
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Attachment A



Certificate of Good Standing

Frontier Communications of America




Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

I, Brian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

***FRONTIER COMMUNICATIONS OF AMERICA, INC.***

a foreign corporation organized under the laws of Delaware did obtain authority to transact
business in the State of Arizona on the 31st day of March 1994.

I further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said corporation has not had its authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act; and that its
most recent Annual Report, subject to the provisions of A.R.S. sections 10-122, 10-123,
10-125 & 10-1622, has been delivered to the Arizona Corporation Commission for filing; and
that the said corporation has not filed an Application for Withdrawal as of the date of this
certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 12th Day of October, 2006, A. D.

7 / ; /‘
Executive’Directdr 7
96171

Order Number:




Certificate of incorporation

Frontier Communications of America




‘Staﬁ?QfIhﬂazvare
Office of the Secretary of State ™= '

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED [S A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF "CITIZENS
TELECOMMUNICATIONS COMPANY", FILED IN THIS OFFICE ON THE FIRST

DAY OF JULY, A.D. 1993, AT 9 O'CLOCK A.M.

Edward ]. Freel, Secretary of State

AUTHENTICATION:
2342881 8100 DATE: 7363667

950002579 01-05-95



STATE OF DELAW R
SECRETARY OF STATE
DIVISION OF CORPORATIOMS
FILED 09:00 AR 0//01/1993

931825369 - 2342881

CERTIFICATE OF INCORPORATION
OF
CITIZENS TELECOMMUNICATIONS COMPANY

FIRST: The name of the corporation is Citizens Telecommunications
Company.

SECOND: The address of its registered office is in Kent County, Delaware at
32 Loockerman Square, Suite L-100, Dover, Delaware 19901.

The name of its registered agent at such address is The Prentice-Hall
Corporation System, Inc.

THIRD: The purpose of the corporation is to engage in any lawful act or
activity for which corporations may be organized under the General Corporation Law of
Delaware.

FOURTH: The total number of shares of capital stock which the corporation
shall have authority to issue is one hundred (100) shares of common stock, $10.00 par

value per share.
FIFTH: The name and address of the incorporator is:
Charles J. Weiss High Ridge Park Stamford

Stamford, CT 06905
SIXTH: The powers of the incorporator terminate upon the filing of this
certificate of incorporation. The names and addresses of the directors who are to serve

until the first annual meeting of stockholders or until their successors are elected and

qualify are:




Name Address
Leonard Tow High Ridge Park
Stamford, CT 06905

Daryl A. Ferguson High Ridge Park
Stamford, CT 06905

Donald K. Roberton High Ridge Park
Stamford, CT 06905

SEVENTH: In addition to the powers conferred under the General Corporation
Law, the board of directors shall have power to adopt, amend, or repeal the by-laws of
the comoration.

EIGHTH:  Subject to any contrary provision of the General Corporation Law,
the books of the corporation may be kept at such place or places, within or without the
State of Detaware, as may be dasignated from time to time by the board of directors or

in the by-laws of the corporation.
NINTH: The election of directors need not be by written ballot unless the by-

laws of the corporation shall so-provide.

TENTH: To the fullest extent permitted by Section 102(b)(7) of the General
Corporation Law of the State of Delawars, as amended from time to time, or in
analogous provisions of successor law, there shall be no liability on any part of any

director of the corporation to the corporation or its stockholders for monetary damages

for breach of fiduciary duty as a director.




Any repeal or modification of the foregoing paragraph shall not adversely affect
any right or protection of a Director of the Corporation existing hereunder with respect
to any act or omission occurring prior to or at the time of such repeal or modification.

ELEVENTH: The corporation reserves the right to amend, alter, change or repeal
any provision contained in this Certificate of Incorporation, in the manner now or
hereafter prescribed by law, and all rights conferred herein upon stockholders and
directors are granted subject to this reservation.

TWELFTH: The corporation may indemnify officers, directors, employees/and
agents to the fullest extent allowed by Section 145 of the General Corporation Law.

I, THE UNDERSIGNED, being the incorporator hereinbefore named, do make this
Certificate for the purpose of forming a corporation pursuant to the General Corporation
Law of the State of Delaware; and intending that this be an acknowledgement within the
meaning of Section 103 of the General Corporation Law, have executed this document

on June 30, 1993.

EL e

*'Chaneyu. Weiss




Certificate of Merger

Frontier Communications of America




Secretary of State

Division of Business Services DATE: 05/02/05
. REQUEST NUMBER: 5447-0557
312 Eighth Avenue North EELEPHONE/CONTAC'(I)’4/ gg}g% 13%82286
e ILE DATE/TIME:
Floor, William R. Snodgrass Tower EFFECTIVE DATE/TIME: 04/27/05 1630

Nashville, Tennessee 37243 CONTROL NUMBER: 027820

TO:

FRONTIER COMMUNICATIONS OF AMERICA INC
THREE HIGH RIDGE

PARK

STAMFORD, CT 06905

RE:

FRONTIER COMMUNICATIONS OF AMERICA, INC.
OTHER DOCUMENT

THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DOCUMENT WITH AN
EFFECTIVE DATE AS INDICATED ABOVE.

T T e e G S e . > e - A G S G2 G . —— . " — (" " — . ——— — e - = —— " - ——— Y ——— - -

T T S e e v — -~ ———— — T WS S = - = —— - —_ — s = o= = - e e - o - —— —— ——— - —— T~ — i -

FOR: OTHER DOCUMENT

% ON DATE:
| FEES

FROM: | RECEIVED: $0.00 $0.00
TOTAL PAYMENT -RECEIVED: $0.00

RECEIPT NUMBER:
ACCOUNT NUMBER:

%&M

RILEY C. DARNELL
SECRETARY OF STATE




_84/27/2885 12:51 203-614-5095

CITIZENS COMM PAGE 02/86

€ .. ] Pl )
7‘11 472 "2

‘Delaware -

!
The First State

e

1, HARRIET SMITH WINDSOR, sncnz:mm OF STATE OF THE sngg
wr**
DELAWARE, DO HEREBY CERTIFY THE AMACHED IS A TRUE AND co
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COPY OF TBE CERTIFICATE OF MERGER, ﬁBICB MERGES :

*FRONTIER COMMUNICATIONS OF mamrca, INC.*, A DELAWARE
CORPORATION, |

*"NEW NORTH TELECOMMUNICATIONS, fINc.", A WISCONSIN
CORPORATION, |

“NEWOP COMMUNICATIONS conpommion", A NEW YORR CORPORATION,

WITH AND INTO "CITIZENS Tmcmlmzms COMPANY" UNDER
TEE NAME OF "FRONTIER cmmuxcmm?xs OF AMERICA, INC.", A
CORPORATION ORGANIZED AND r::x:s-.t:mt;.E UNDER THE LAWS OF THE STATE
OF DELAWARE, AS RECEIVED AND FILED IN THIS OFFICE THE
TWENTY-FIFTE DAY OF FEBRUARY, A.D. 2003, AT 9 O'CLOCK A.M.

AND I DO BEREBY FURTHER CERTIFY THAT THBE EFFECTIVE DATE OF

THE AFORESAID CERTIFICATE OF MERGER IS THE TEIRTY-FIRST DAY OF
MARCH, A.D. 2003, AT 11:59 O’CLOCK P.N.

Harrier $mith Windsor, Secretary of Staxe

2342881 BlOOM AUTHENTICATION: 2353752

030222381 DATE: 04-08-03
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CERTIFICATE OF MERGER
of |
FRONTIER COMMUNICATIONS OF AMERICA, INC.,
NEW NORTH TELECOMMUNICATIONS, INC., apd
NEWOP comwmcuxons CORPORATION

CITIZENS TELECOM\IUNICATKONS COWANY

Pursuant to Title 8, Section 252(c) of the Delaware General Corporation Law zud
Sections 180.1103 and 180.1104 of the Wisconsin Business Corponuon Law, the undersigned
corporations executed the following Certificate of Merger:

WITNESSETB THAT:

WHEREAS, Fronticr Communications of Aj}menca, Inc. (“FCA™) is 8 corporation duly
organized on August 19, 1992, existing and in good standing under the laws of the State
of Delaware, and 3

WHEREAS, New North Telecommuicatians, Inc. (“'NNT") is a corporation duly
organized on Jaly 30, 1996, existing and mrgood standing under the Jaws of the State of
Wisconsin, and {

WHEREAS, NewOp Communications Corpcrauon (*NOCC™) is a corporation duly
organized on May 9, 1995, existing and in Foodstmdmgundarthe jaws of the State of
New York, and

WHEREAS, Citizens Teleconmnunications Company (“CTC™) is s corporation duly
organized on July 1, 1993, existing and in standing under the Jaws of the State of
Delaware, is qualified to conduct business in and in good standing under the laws of the
States of New York and Wisconsin, aod |

WHEREAS, on the date of this Certificate of Merger, the tatal number of shares of
capital stock of FCA, NNT, NOCC and CTC issued and omstandng is set forth below:

CORPORATION | CLASSOFSTOCK |  PARVALUE NUMBER OF Snmuzﬂ
‘ OUTSTANDING

CIC Common $10.00 100

FCA Corumon | $0.01 200

NNT Comenon $1.00 1,000

NOCC Common No par value 200

|
WHEREAS, the Boaxd of Directors of FCA, NNT, NOCC, and CTC deem it
advantageous to the sharcholders thereof to merge FCA, NNT, and NOCC into CTC in
accordance with the applicable laws of the States of Delaware, New York and Wisconsin,

!

t
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NOW THEREFORE. FCA, NNT, NOCC, and CTC snd the respective Boards of
Directors thereof do hereby approve, adopt, certify, exocute and acknowlcdge the
following Certificate of Merget, and do hexeby prescribe aod state the tcymos and.
conditions of said merger, the wode of carrying same into cffect and such other pertinent
mmammquiredorpmnimdbthtdbosetfonhhneinasfollows:

FIRST: FCA.NNT,mdNOCCsbaﬂbemergoﬂimoCTC(heuimﬁswmeﬁmﬂmfened
10 as the “Surviving Corparation™) and the Surviving Corporation shall be govesroed
by the laws of the Stare of Delaware and the Articles of Incorporation of CTC shall
be the Articles of Incorporation for the Surviving Corporation.

SECOND:  The terms and conditions of the merger and the mode of carrying the same ingo
effect are as follows:

Bach of the Boards of Directors of each of FCA, NNT, and NOCC have approved
the proposed merger, and upon the conditions herein set forth the Board of
Directors of CTC has determined not to sbandon the merger, then in such event,
this Cextificate of Merger (and such other documents and certificates as may be
roquired by law) shall be signed, certified, acknowledged, filed and recorded
pursuant to the applicable laws of the'State of Dclaware. 'When the mergex herein
provided shall become effective, the separate existences of FCA, NNT, and NOCC
shall cease and FCA, NNT, and NOCC shall be merged into the Smrviving
Corporation in accordance with the provisions of the Certificate of Mexger.

THXRD: The Boards of Directors of CTC and FCA, NNT, and NOCC have agreed that as of
the effective date of the mezger, all of the issued and outstanding shares of FCA,
NNT, and NOCC shall cease to exist and be canceled, without further action and
theze shall be no conversion of any shares of FCA, NNT, or NOCC into shares of
the Surviving Corporation. |

JFOURTA: BthsofCTCaspresmﬂyineﬂoq shall remain snd be the Bylaws of the
Surviving Corporation until altered or amended according to the provisions thereof.

FIFTR: The Board of Direciors of the Surviving Corporation shall counsist of the individuals
who are the Directors of CTC at the titoc the mcrger becomes effective and the said
persous shall be, and continue to be, Directors of the Swrviving Corparation until
the next ensuing meeting of its stockholders for the clection of the Board of
Directors and/or until their respective successors are elecied and qualified.

Srxra: The officers of the Surviving Corparation shall consist of the jndividuals who are
the officers of CTC at the time the merger becomes effective and the said persons
shalf be, and conrinue to be, officers of the Swrviving Corporation awtil the next
ensuing meeting of its Board of Directors for the election of the officers and/or untii
thcir respective successors are alected and qualified.

|

|

|

2
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SeveEnTI:  From and after the effective date of the mexrger, the separate existences of FCA,
NNT, and NOCC shall ceasc and the Surviving Carporation shall continue to
conduct the business therctofore conducted by FCA, NNT, and NOCC; and the
Surviving Corporation shall possess all the rights, privileges, immunities and
franchises of a public as well as 2 private nature of FCA, NNT, and NOCC; and all
property, real, personal and mixed, and all debts due or whatever account and all
other choses in action and cvery othex interest or belonging to or due to FCA, NNT,
and NOCC shall be transferred 10 and vested in the Surviving Corporation without
further act or deed; and the titie 1o any real cstate or any interest therein vested in
FCA, NNT, and NOCC shall not revert or be in axry way impsired by reason of the
werger provided for hercby. From aad after the effective date of the mcrger, the
Surviving Corporation shall be responsible and liable for all the lisbilitics and -
obligations of FCA, NNT, and NOCC and any claim existing or actiou or
proceeding pending by or against FCA, NNT, and NOCC may be prosecuted
through judgment as if the mexger had not taken place or the Surviving Corporation
may be substituted in place of FCA, , and NOCC, Neither the rights of
creditors por any liens upon the property of FCA, NNT, and NOCC shall be
impaired by the consummation of the merger.

|

|
EoutH:  Effective upon consummation of the faexger, that ARTICLE FIRST of the

Centificate of Incorporation of the Surviving Corporation shall be amended to read
as follows: |

FIRST: The name of the awpornioxf: is Frontier Comsmunications of Americs, Inc.

NINTH- This Certificate of Merger, when filed, shall be effective as of 11:59 PM on the 31
day of March 2003.

TENTR:  Tbe Agrecment of Merger is on file 2t Three High Ridge Park, Stamford,
Connecticut, the place of business of the Surviving Corpotation.

ELEVENTH: A copy of the Agreement of Merger :will be farnished by the Surviving Corporation
on request, without cost, to any stockholder FCA, NNT, snd NOCC.

05/06
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|
IN WITNESS WHEREOF, said Surviving Corporation has caused this Cextificats to be signed
and executed by an authorized offices the _2utth da"prof_fmaﬂ*_, 2003.

FRONTIER COMMUNICATIONS OF
3 High B Suraford, Connacncul

Subscribed and Sworn 1o before me, a Notary Publc, in and for the County of Fairfisld
and Stare of Connecricut, rhisdﬂ'_" day of I . 2003, [
| Notary Public
My Commission Exgires 40434 O




Corporate Executive Officers
Frontier Communications of America

Mary Agnes Wilderotter. . . . . ... Chairman of the Board and Chief Executive Officer
JohnH. Casey, IIl . .. ... ... ... Executive Vice President

Donald R. Shassian . . .......... Chief Financial Officer

Hilary E. Glassman .. .......... Senior Vice President, General Counsel and Secretary
Peter B.Hayes................ Executive Vice President Sales, Marketing and
Business Development

RobertJ. Larson.............. Senior Vice President and Chief Accounting Officer
Daniel J. McCarthy . . ....... ... Executive Vice President and Chief Operating Officer

Cecilia K. McKenney . . .. ... ... Senior Vice President, Human Resources
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Communications of America, Inc. AZ C.C. Tariff No. 2
Original Title Page

FRONTIER COMMUNICATIONS OF AMERICA, INC.
ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to
telecommunications services provided by Frontier Communications of America, inc. This
tariff applies for services furnished within the State of Arizona. This tariff is on file with
the Arizona Corporation Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.

Issued:

Issued by: Vice President Reguiatory
180 South Clinton Avenue, Rochester, NY 14646

Effective:




Frontier Communications of America, Inc. AZ C.C. Tariff No. 2
Original Page 1

CHECK SHEET

SECTION/PAGE REVISION SECTION/PAGE REVISION

Title Page Original *
1 Original *
2 Original *
3 Original *
4 Original *
1-1 Original *
1-2 Original *
1-3 Original *
1-4 Original*
2-1 Original *
2-2 Original *
2-3 Original *
2-4 Original *
2-5 Original *
2-6 Original *
2-7 Original *
3-1 Original *
3-2 Original *
3-3 Original *
3-4 Original *
4-1 Original *
4-2 Original *
5-1 Original *

*  Included in this filing

Issued: Effective:
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CONCURRING CARRIERS

None
CONNECTING CARRIERS
None
OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C)- To Signify Changed Regulation
(D) - Delete or Discontinue
o - Change Resulting in an Increase to a Customer’s Bill
(M) -  Moved From Another Tariff Location
(N) - Indicates new rate or regulation
(R)- Change Resulting in a Reduction to a Customer's Bill

(T) - Change in Text or Regulation But No Change in Rate or Charge

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers aiso appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the AZ C.C. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2

2

2.
2.1.
2

2

2

2.1.1.A.1.(a).L.().
2.1.1.A.1.(a).1.0).(1).

Check Sheets - When a tariff filing is made with the AZ C.C., an updated check sheet accompanies the
tariff filing. The check sheet lists the sheet contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages).

issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION 1 - DEFINITIONS
Access Line: An arrangement, which connects the Customer's telephone to a designated switching center
or point of presence.

Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to utilize the
Carrier's service.

AZ C.C.: Arizona Corporation Commission.

Basic Exchange Service: Basic telephone service furnished within an exchange area or local service
area.

Call Waiting/Cancel Call Waiting: Call Waiting permits the customer engaged in a call to receive a tone
signal indicating a second call is waiting, and by operation of the switch hook, to place the first call on
hold and answer the waiting call. The customer may alternate between the two calls by operation of the
switch hook but a three-way conference cannot be established. In addition, the Cancel Call Waiting
feature provides the customer who has Call Waiting with the ability to disable the Call Waiting feature for
the duration of a call. The feature is automatically deactivated when the customer terminates the call in
progress. Call Waiting is not offered as a compatible service to customers who also subscribe to Call
Forwarding Busy and/or Call Forwarding Don't Answer.

Caller ID: Is an arrangement, which permits a customer with local Exchange Service other than foreign
central office service to receive the calling telephone number for calls placed to the customer. The calling
telephone number will be forwarded from the terminating central office to compatible customer provided
display equipment associated with a customer's Local Exchange Service. The calling telephone number
will be delivered during the first silent interval of ringing. For calls originating from a line within a multi-line
hunt group, only the main telephone number will be delivered. If the calling telephone number is not
available for forwarding to the called panty, the customer's display device will record the time of day and
date, and show "OUT OF AREA" and in some cases, dashes (--- ---- ), for the non- available numbers.
The calling telephone number is unavailable from calls made via some large PABX systems within the
Customized Local Area Signaling Service calling area, from most cellular radio calls, and currently from
interexchange carrier calls. Compatible customer provided display equipment is required for this service.

1) Any customer subscribing to Caller ID will be responsible for the provision of a display device,
which will be located on the customer’s premises. The installation, repair, and technical capability
of that equipment to function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the network features described
herein.

2) Telephone numbers are not available on operator-handled calls.

3) Telephone numbers transmitted via Caller ID are intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this Tariff.

Issued: Effective:

Issued by: Vice President Regulatory
180 South Clinton Avenue, Rochester, NY 14646
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SECTION 1 - DEFINITIONS, (Continued)

Caller ID with Name: is an arrangement, which permits a customer who subscribes to Caller ID service to
receive the phone number and name of the calling party, pursuant to Caller ID limitations, on a customer
provided display device. When calls are marketed private by the calling party, number and name cannot
be received.

Company or Carrier: Frontier Communications of America, Inc. unless otherwise clearly indicated by the
context.

Customer: The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsible for payment of charges and compliance with the Company's tariff.

Equal Access: Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, customers presubscribe their
telephone line(s) to their preferred interLATA carrier.

Exchange Area: An area within which the Company holds itself out to furnish telephone service from one
or more central offices serving that area in accordance with the provision of the tariffs.

Intrastate Communications: Any communications that originates and terminates within the same state and
is subject to the oversight by a state regulatory commission as provided by the laws of that state.

LEC: Local Exchange Company.

Move and Change Charges: Non-recurring charges made to cover in part the cost of changes in location
or type of facilities on a customer’s premises at the request of the customer, where there is no interruption
to service, other than that incident to the work involved, and where such changes are not required for the
proper maintenance of the equipment or service.

Non Published Telephone Number Service: Customer may request that the telephone number of his
service not be published in the Company’s directories. The Company may require such a request to be in
writing. If the customer makes such a request, the Company will take the following reasonable
precautions.

a. Not to publish the number in any of its publicly distributed directories.

b. Except when required by law, not to disclose the number to any person other than representatives of
law enforcement agencies, 911, its own employees for use in compiling service records and billing
information, or other telephone companies, or other telephone customers who are billed for calls
placed from the nonpublished number.

The customer releases, indemnifies and holds harmless the Company from any and all loss, claims,
demands, suits or other action or any liability whatsoever whether suffered, made, instituted or asserted
by the customer or by any other person caused or claimed to have caused directly or indirectly by the
publication of such number or the disclosure of said number to any person.

Issued: Effective:

Issued by: Vice President Regulatory
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SECTION 1 - DEFINITIONS, (Continued)
Non-recurring Charge: A one-time charge associated with certain installations, change or transfer of
services either in lieu of or in addition to recurring monthly rates.
Point_of Demarcation: The point of interconnection between the Company communications facilities and
Customer provided facilities as defined in Part 68 of the Federal Communications Commissions Rules

and Regulations.

Point of Origination: The Company's switch location accessed by the customer for the purpose of making
a call using Company’s service.

Point of Termination: The point of demarcation within a Customer premises at which the Company’s
responsibility for the provision of service ends.

Residential Customer: A customer whose use of service is primarily personal and domestic nature.

Service Charge: The charge as specified in the Company’s tariffs which covers the cost of establishing,
moving, changing or reconnecting service or equipment.

Service Connection Charge: A non-recurring charge made to cover in part certain operating expenses
incident to the establishment of telephone service and the connection of the service with the telephone
system.

Service or Services: The services covered by this tariff shall include only the State of Arizona.

Service Date: The date that billing starts for service or ay service component.

Service Component: Service components include access arranged by the Company, Authorization
Codes, ports, traffic management services, and voice or data transmission facilities or capabilities.

Serving Wire Center: A specified geographic point from which the vertical and horizontal coordinate is
used in calculation of airline mileage.

Simultaneous Ring feature: Rings the customer's home and wireless phone at the same time. The
customer may activate or deactivate this feature for their home or wireless telephone number by day and
time only.

Single Party Residence Service: A class of exchange service furnished to an individual at a single party
residence or place of dwelling where the actual or obvious use of the service is for domestic purposes.

Special Reguest: Any modification that is perfoormed by the Company at the customers request that is
above and beyond normal service and or access use.

Issued: Effective:

Issued by: Vice President Regulatory
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SECTION 1 - DEFINITIONS, (Continued)

Teminal Equipment: Telecommunications devices, apparatus, and their associated wiring, such as
teleprinters, telephone and data sets.

Touch Calling Network Access Line Service: Touch Calling Service will only be furnished in those
exchanges where special central office equipment and other serving arrangements have been provided
and are compatible with such service. Where operating conditions permit, touch call and rotary dial
instruments may be mixed on lines equipped for touch calling service.

Unlimited Extended Area Service: An exchange service available to customers in a particular exchange
area for communication throughout that exchange area and other designated areas in accordance with
the provisions of the exchange tariffs.

Visit Charge: A charge applied when a visit to the customer’s premises is required to determine if
customer-owned equipment is causing impairment or harm to the Company'’s facilities.

Issued: Effective:
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2.1

2.2

23

SECTION 2 - RULES AND REGULATIONS
General

The rules and regulations specified herein are in addition to the most current

version of the State of Arizona Administrative Rules and Regulations, Article 5, Telephone
Utilities adopted by the Arizona Corporation Commission and those contained in the Local
Exchange Tariffs, the Intrastate Access Service Tariffs, and the Message Toll Telephone Service
Tariffs. These rules and regulations apply to the intrastate services and facilities fumished by
Frontier Communications of America, Inc., (hereinafter jointly the “Company”). Failure on the part
of the customers to observe the rules and regulations, after due notice (where necessary) of such
failure, automatically gives the Company the right to discontinue the fumishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in these rules
and regulations and any rate, rule, regulation or provision contained in the Local Exchange
Service Tariffs, the Intrastate Access Service Tariffs or the Message Toll Telephone Service
Tariffs, the rate, rule, regulation or provision contained in the specific tariffs shall prevail.

These rules and regulations cancel and supersede all other rules and regulations of the Company
issued and effective prior to the effective dates of these Tariffs.

Undertaking of the Company

The Company is a resale common carrier providing operator services and a facilities based
carrier providing wire line services to Customers within the State of Arizona. The Company'
services and facilities are furnished for communications originating at specified points within the
State of Arizona under terms of this Tarniff.

The Company provides for the installation, operation, and maintenance of the communications
services provided herein in accordance with the terms and conditions set forth under this Tariff.
The Company may act as the Customer’s agent for ordering access connection facilities provided
by other carriers or entities, when authorized by the Customer, to allow connection of a
Customer's location to the Company's services. The Customer shall be responsible for all
charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four (24) hours per day, seven (7) days per week.

Applicability of Tariff

This Tariff is applicable to telecommunications services provided by the Company within the state
of Arizona.

Issued:

Effective:
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24

SECTION 2 - RULES AND REGULATIONS

Payment and Credit Regulations

241

24.2

243

244

245

Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. The Customer
agrees to pay to the Company or its authorized agent any cost(s) incurred as a result of
any delegation of authority resuiting in the use of his or her communications equipment
and/or network services which result in the placement of calls via the Company. The
Customer agrees to pay the Company or its authorized agent any and all cost(s) incurred
as a result of the use of the service arrangement, including calls, which the Customer did
not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly
authorized to receive such payments. Temms of payment shall be according to the rules
and regulations of the agency and subject to the rules of regulatory agencies, such as the
Arizona Corporation Commission. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to Customers' bills shalil be
made to the extent that circumstances exist, which reasonably indicate that such
changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where

applicable, are payabile upon demand by the Company or its authorized agent. The billing
thereafter will include recurring charges and actual usage as defined in this Tariff.

Deposits
The Company does not collect deposits from its Customers.

Advance Payments

The Company does not require advance payments from its Customers.

Payment Due Date and Late Payment Charges

All bills are due upon receipt. Any bill outstanding and unpaid more than thirty (30) days
after the date the bill is postmarked, shall be considered past due. A late payment fee of
1.5% per month will be applied to any past due balance.

Non-Sufficient Fund Check Service Charge

The Company may render a service charge to the customer for processing non-
sufficient funds checks as shown below. Such charges will be in addition to other
late charges and penalties, which may be applicable under other sections of these
tariffs.

Each non-sufficient funds check - $12.50

Issued:
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2.5 Taxes and Fees

2.51

252

253

2.6 Refunds or Credits for Service Qutages or Deficiencies

SECTION 2 - RULES AND REGULATIONS (Continued)

For all calls, state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items on the Customer's bill and are not included in the
guoted rates and charges set forth in this tariff.

To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, pemmit fee, franchise fee, or regulatory fee, such
taxes and fees shall, insofar as practicable and aliowed by law, be billed pro rata to
Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government.

The Company may adjust its rates and charges or impose additional rates and charges
on its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

261

262

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company’s testing
or adjusting, to the negligence of the Customer, or to the failure of channels, equipment
or communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.7 herein. No credit is issued for outages less than % hour
in duration. Credit for outages greater than %2 hour in duration is issued for fixed recurring
monthly charges only. Outage credits are calculated in thirty-minute intervals. The
amount of the credit is determined by pro-rating the monthly recurring charge for the time
of the outage (in thirty-minute intervals). It shall be the obligation of the Customer to notify
the Company immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring or equipment, if any, fumished by
the Customer and connected to the Company's terminal. Interruptions caused by
Customer-provided or Company-provided automatic dialing equipment are not deemed
an interruption of service as defined herein. |

Credit allowances for interruptions of service billed on a usage basis shall be limited to
the rate applicable to the initial period of the call to compensate for re-establishment of
the connection.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will be
granted for the time during which such tests and adjustments are made.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.7 Liabilities of the Company

271

2.7.2

273

274

281

The liability of the Company for any claim or loss, expense or damage (including indirect,
special, or consequential damage) for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this Tariff shall not exceed an amount
equivalent to the proportionate charges to the Customer for the period of service or the
facility provided during which such interruption, delay, error, omission, or defect occurs.

The Company shall not be liable for any claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay, error, amission, or
other defect in any service facility, or transmission provided under this Tariff, if caused by
any person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer or other users of its service against any claim or loss, expense, or damage, (i)
for defamation, invasion of privacy, infringement of copyright or patent, unauthorized use
of any trademark, trade name, or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any other
injury to any person, property, or entity arising from the material data, information, or
content revealed to, transmitted, processed, handled, or used by Company under this
Tariff, or (ji) for connecting, combining, or adapting Company's facilities with Customer's
apparatus or systems, or (jii) for any act or omission of the Customer, or (iv) for any
personal injury or death of any person, or for any loss of or damage to Customer’s
premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure or
removal of equipment or wiring provided by the Company if not directly caused by
negligence of the Company.

The Company will provide credit on charges disputed by Customer in writing that are
verified as incorrect by the Company. If objection in writing is not received by Company
within a reasonable period of time after bill is rendered (as determined by current law and
regulatory policy), the account shall be deemed correct and binding upon the Customer.

2.8 Refusal or Discontinuance by Company

Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges when the Company deems it necessary to take
such action to prevent unlawful use of its service. The Company will restore services as
soon as it can be provided without undue risk, and will upon request by the Customer.
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2.8

SECTION 2 - RULES AND REGULATIONS (Continued)

Refusal or Discontinuance by Company (Continued)

2.8.2 The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given notice to comply with any rule

or remedy any deficiency:

A. For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any purpose other than that described in the
application.

C. For neglect or refusal to provide reasonable access to the Company or its agents
for the purpose of inspection and maintenance of equipment owned by the
Company or its agents.

D. For noncompliance with or violation of Commission regulation or rules and
regulations on file with the Commission.

E. For nonpayment of bills, provided that suspension or termination of service shall
not be made without five (5) days written notice to the Customer, except in
extreme cases. Such notice will be provided in a mailing separate from the
Customer’s regular monthly bill for service.

F. Without notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversely affect the Company's equipment or service to
others.

G. Without notice in the event of tampering with the equipment or services owned by
the Company or its agents.

H. Without notice in the event of unauthorized or fraudulent use of service.

Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting
from such fraudulent use.

Without notice by reason of any order or decision of a court or other government
authority having jurisdiction, which prohibits Company from furnishing such
services.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.9 Limitations of Service

2.9.1 Service will be fumished subject to the continuing economic availability of the necessary
facilities and/or equipment and subject to the provisions of this Tariff.

2.9.2 The Company reserves the right to discontinue furnishing service, upon written notice,
when necessitated by conditions beyond its control, or when the Customer is using the
service in violation of the provisions of this Tariff, or in violation of law.

2.9.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.9.4 The Company reserves the right to discontinue the offering of any service with proper
notice or deny an application for service if a change in regulation materially and
negatively impacts the financial viability of the service in the best business judgment of
the Company.

2.10  Use of Service
Service may be used for any lawful purpose for which it is technically suited. Customers reselling
or rebilling the Company’ Arizona intrastate service must have authority to provide interexchange
services from the Arizona Corporation Commission.

211  Teminal Equipment

Company's facilities and service may be used with or terminated in Customer-provided terminal
equipment or systems, such as PBXs, key systems, multiplexers, repeaters, signaling sets,
teleprinters, handsets, or data sets. Such terminal equipment shall be furnished and maintained
at the expense of the Customer, except as otherwise provided. Customer is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the like, incurred in
the use of Company's service.

212  Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the collection of monies due the

Company including legal and accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses required for repair or

replacement of damaged equipment.

{ssued: Effective:
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SECTION 2 - RULES AND REGULATIONS (Continued)

213 Restoration of Service

Restoration of service shall be accomplished in accordance with Arizona Corporation
Commission and FCC rules and regulations.

2.14  Other Rules

2.14.1 The Company may temporarily suspend service without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account codes when the Company deems it necessary to take such action to
prevent unlawful use of its service. The Company will restore service as soon as service
can be provided without undue risk of fraud.
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES

3.1 General

a.

Service Connection, Move and Change Charges provided for in this section are payable
at the time application for the particular service or facility is made, and are in addition to
the regular schedule of rates as set forth eisewhere in this tariff.

A Service Connection, Move and Change Charge may consist of one or more non-
recurring charges for work performed due to a customer request. The charges are
separately established in order to provide a reasonable basis for recovery of costs
incurred in the required operations.

Charges shown in this section are based on work being performed during regularly
scheduled work hours of the Company’s employees. When overtime work is performed
for customer convenience, at his request, the customer will be billed premium costs.

A temporary disconnection or rearrangement of a customer’s telephone facilities to permit
remodeling or redecorating of the customer’s premises will be considered as a move or
rearrangement and the applicable multi-element service charges will apply.

The Multi-Element Service Charges for service ordering, line connection and in some
cases premises visit, shall be applicable for reconnection of a temporarily disconnected
service.

3.2 Multi-Element Service Charges

3.21

Service Ordering

a. The Service Ordering Charge is applicable to each customer request for work
performed by the Company in connection with the receiving, recording and
processing of a customer request to be completed for the same account, at the
same premises, at the same time.

b. One Service Ordering Charge applies for all items included on a service order.
Only one service ordering charge is applicable even though the Company may
elect to issue more than one service order to comply with the customer’s request
for service.

C. A records only service ordering charge applies to customers requesting changes
in service not requiring application of other service connection elements.

Issued:
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Continued)

32 Multi-Element Service Charges (Continued)
3.2.2 Line Connection

a. The Line Connection Charge is applicable for work performed in the Central
Office and work performed in providing or rearranging the drop wire or outdoor
circuit to the customer’s premises. The charge is applied to work including but
not limited to:

- Connection or reconnection of each local exchange line, trunk, and off
premises extension line.

- Customer Requested Number Changes on each local exchange line or

trunk.
3.2.3 Premises Visit
a. A Premises Visit Charge is applicable for each visit to the customer’s premises to
perform work other than to perform repair or disconnect work at the customer's
request.
b. When the Company requires more than one visit to complete the customer’s

request, individual premises visit charges will be applied unless the additional
visits are caused by the Telephone Company.

3.2.4 Order Cancellation

When an order is cancelied prior to its completion, the customer will be responsible for
payment of the proportionate completed part of all elements involved in the order prior to
cancellation.
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Continued)

3.2 Multi-Element Service Charges (Continued)

3.2.5 Elernent Charges

Current
Non-recurring Charge  Maximum
Residence Only Rate
a. Elements for new and additional service,
move and changes and in place
connections
1. Service Ordering Charge Per
customer request
i) Other than records only
work $30.00 $40.00
i) Records only work not
requiring application of
other element charges 10.00 20.00
2. Line Connection Charge, per
Central Office line 30.00 40.00
3. Premises Visit Charge, per
required visit 10.00 20.00
3.2.6 Element Charge Exemptions
a. Moves, rearrangements or changes initiated by the Company.
b. Change in billings and/or directory listing initiated by the Company.
c. Customer-provided telephone sets or other terminal equipment connected by the

customer when no central office line connection, premises visit or premises work
is required by the Company.

d. To the re-establishment of service at the same premises after the
destruction or partial destruction of the customer’s premises by means beyond
the control of the customer.

e. When the service is assumed by a receiver or trustee, executor, or administrator
of an estate.
f. Changes to a customer’s billing address.
g. Disconnection of a customer’s access line or other services.
Issued: Effective:
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SECTION 3 - SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Continued)

3.2 Multi-Element Service Charges (Continued)
3.2.7 Element Charge Exemptions

a.

b.

f.

g.

Moves, rearrangements or changes initiated by the Company.

Change in billings and/or directory listing initiated by the Company.
Customer-provided telephone sets or other terminal equipment connected by the
customer when no central office line connection, premises visit or premises work
is required by the Company.

To the re-establishment of service at the same premises after the

destruction or partial destruction of the customer’s premises by means beyond
the control of the customer.

When the service is assumed by a receiver or trustee, executor, or administrator
of an estate.

Changes to a customer’s billing address.

Disconnection of a customer’s access line or other services.

33 Instaliment Billing
3.3.1 General

This is an optional method of payment for element (one-time) charges for
residential services. This optional method of payment will be provided at no
extra charge to residential customers over three equal monthly payments.

instaliment billing provides for billing charges in monthly installments where a
customer desires the optional payments. The monthly instaliments normnally
begin with the first bill rendered after completion of the work involved.

The optional payment plan will not be applicable to subsequent additions or
changes of equipment or services at customer's premises already receiving local
exchange service from the Company.

In the event service is discontinued prior to payment of ali amounts due under
the provisions of the instaliment payment plan, the outstanding balance will
become due and payable in full upon demand of the Company.
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41

SECTION 4 - LOCAL EXCHANGE SERVICES

FRONTIER DIGITAL PHONE SERVICE

411

412

414

Residential Bundled Service

Applicability

Applicable to single-party residential service.
General

Frontier Digital Phone Service is a bundied offering available to Residential customers
that subscribe to flat rate residential service. The bundle includes a basic residential
access line, touch Calling service and a combination of enhanced calling features.
Customer’s subscribing to this plan may select any or all of the following features for a
flat monthly charge.

Frontier Digital Phone Service includes the following:

One Residential Access Line
Touch Calling Service
Caller ID

Caller ID with Name

Call Waiting

Rates and Charges

a. Unless otherwise stated elsewhere in this section, Service Connection Charges as
specified in tariff Section 3 apply to the installation of individual components of the
bundle.

b. The customer may add or delete the services or features of the Residential Bundle
without incurring a Service Connection Charge.

¢. Monthly Rate Current
Monthly Rate Maximum Rate

Residential Bundle $39.99 $59.99
Cottonwood, Flagstaff, Joseph City,
Payson, Prescott, Sedona, Williams,
and Winslow
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SECTION 4 - LOCAL EXCHANGE SERVICES (Continued)

FRONTIER DIGITAL PHONE SERVICE (Continued)

4.1.5 Special Conditions

a.

The bundle is available only to residential customers who are served from a
central office in which services in the bundie are offered and can be provided by
the Company to the customer.

The bundled rate will appear as a single line item on the customer’s bill.

All Interstate End User Subscriber Line Charges and other applicable surcharges
and taxes will be billed separately from and in addition to the bundle rate.

The Residential Bundle includes basic local service and non-basic local services.
Nonpayment or partial payment of the basic local service charges within the
bundle may result in disconnection of your basic local service. Refer to the
Company's Rules and Regulations pertaining to non-payment or partial payment.

The enhanced calling features included in the bundle are provided subject to
their individual service regulations as specified in the applicable sections of the
Company’s tariff. A

In addition to the rates and conditions specified herein, all rules, regulations,
charges and rates in conjunction with the services furnished elsewhere in the
tariffs are also applicable to the service provided under this schedule.
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SECTION § — PROMOTIONAL OFFERINGS

5.1 Promotions - General
From time to time the Company shall, at its option, promote subscription or stimulate network
usage by offering to waive some of all of the nonrecurring or recurring charges for the Customer
(if eligible) of target services for a limited duration, not to exceed 90 days, or by offering premiums
or refunds of equivalent value. Such promotions shall be made available to all similarly situated
Customers in the target market area. All promotions will be filed with and approved by the
Commission prior to offering them to Customers.

52 Promotional Offerings:
5.2.1
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Attachment B-2

Description of Geographic Market
Frontier Communications of America

Frontier Communications of America seeks local exchange operating authority in Qwest
exchanges throughout the entire state of Arizona but, as reflected in its draft tariff, will
initially confine its operations to the following Qwest exchanges: Cottonwood, Flagstaft,
Joseph City, Payson, Prescott, Sedona, Williams and Winslow.



Attachment C

Key Arizona Personnel: Frontier Communications of America

Lynne Petersen, Vice President, Field Operations, Kingman
Steven Pebley, Director, Operations, Kingman

Dwayne Atwell, Manager, Operations, Show Low

Danny Misner, Director, Engineering, Show Low

Lorraine Leeming, Manager, Regional Sales, Kingman

aRON=

Each of the above persons has 15 years or more experience in the
telecommunications industry.




